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Quality Objectives 
 

 

At Harvey’s Oil, we are in a partnership with our customers.  We work 

together to determine our customers’ needs and wants.  The quality of 

our products and services keep our customers coming back.  The 

management and staff of Harvey’s Oil constantly ask their customers 

what they want, and make every effort to deliver it to them in ways that 

satisfy and even delight and surprise them. 

 

The objectives of Harvey’s Oil include: 

 

 0 incidents of employee personal injury 

 0 incidents of damage to the environment or customers’ property 

 Satisfaction of all customers 

 

In meeting these objectives we will provide our customers with what 

they truly deserve – top quality products and outstanding service. 

 

 

 

 

      

Christopher K. Forward 

General Manager 

 


